Grant County

Central Services
P O Box 37
FEphrata WA 98823
(509) 754-2011 Ext-3276

Board of County Commissioners January 19, 2023
Re: New software purchase

I briefed the Board of County Commissioners on software by a company named Monsido, a
subsidiary of Civic Plus. This software aims to ensure our web pages are kept up to date
regarding ADA standards and allow us an easy way to audit, correct, and ensure we do not have
web pages that are barriers to those who require accessibility.

I have had two separate meetings with Monsido and a representative of Central Services/GCTS.
We agree this tool would be helpful in the administration and maintenance of our web pages for
ADA accessibility and more.

Central Services is requesting permission to purchase this software and to perform ajbudg
#from current expense for the initial purchase. The yearly cost of this software is
$9 324.00 but prorated this year at $6,993.00. In future years this cost will be added to the GCTS
3506 budget line for annual software maintenance.

Once implemented, Central Services will ensure all departments that maintain web pages are
informed of this software and trained in its use so they may also ensure their web pages are
correctly maintained. This budget Extension will total $6,993.00.

Expense:001.123.00.0000.518304101
Rev: 001.000.00.0000.308000000

Respectfully submitted,

Com Gaines

Tom Gaines

Director, Grant County WA
Central Services Department
Cc: K. Smith, J. Carter, E. Wash

Tom Gaines
Director of Central Services
tgaines@grantcountywa.gov

“To meet current and future needs, serving together with public and private entities, while fostering a respectful and successful work environment.”



Account Order Form

Current Date: Jan 19, 2023
Expiration Date: Jan 25, 2023
Prepared by: Jake Andrade, jake.andrade@optimere.com

Customer GCrant County, WA Term Start Date March 1, 2023

35 C Street NW Invoicing Date March 1, 2023 (Net 30)

, WA 98823

Ephrata Renewal Date March 1, 2024
Primary Tom Gaines .
Contact tgaines@grantcountywa.gov Invoicing Vanessa Brown

Contact vibrown@grantcountywa.gov

YEAR 1 OF1 (12 MONTHS FOR 9 MONTHS) PRICE
Monsido Platform - Standard New $9,324.00

Web Scanning; 5000 Pages

Accessibility PDF Scanning; 250 PDF Credits

Heat Maps: 25

Users; Unlimited

Features: Quality Assurance, Accessibility, Mobile Accessibility, PDF Accessibility Site Inventory, Heartbeat,
Policy, SEQ, Statistics, Heat Maps, Compliance ShieldTM (PageAssistTM & PageCorrectTM), Training &

Support
Monsido Platform - Service Credit -$2,331.00
Credit of $777 applied for 3 months of service. Credit applied pending receipt of executed order form by
1/25/2023.

Total $6,993.00
Acceptance

Acceptance of this Account Order Form is subject to the Monsido Terms of Service and includes acceptance of the
following; Monsido’s maximum liability in performance of the Services to the Customer listed above is limited to the
total amount of fees received during the 12 month period immediately preceding the event giving rise to such
liability, except that this limitation of liability will not apply to Monsido’s indemnification obligations, if any, for
intellectual property infringement or personal injury, for which the maximum indemnification liability in aggregate
shall be $1,000,000.



